JOI'OBOP-O®EPTA
HA OKA3BAHUE 'OCTUHUYHBIX YCJIYT
B OTEJIE «8Avenue» 4* hotel by Provence
(«8ABen1o» 4* hotel by Provence )
r. Coun «01» SIHBAPS 2025 .

OO0mecTBO ¢ OrpaHNYECHHOH OTBETCTBEHHOCTBIO «Ympasisiiomasa komnanusa IIpoBanc LlenTp»
(3aperucTpupoBaHHOE W ACHCTBYIOIIee B cooTBeTcTBHH ¢ DemepanbHbBM 3akoHOM OT 08.02.1998 Nel4-D3 «0O6
00IIIeCTBax C OrpaHUYEHHON OTBETCTBEHHOCTHIO», OCHOBHOW T'OCYAapCTBEHHOH peructpannonHsiii Homep OI'PH
1232300018543, wunentuduxkaunoHHeli HoMmep Hanoromiarensiuka (MHH) 2367030250, kom npuunHBI
noctanoBky Ha ydeT (KIIIT) 236701001, mecto HaxoxaeHus ropuaundeckoro ymna: 354054, KpacHogapckuit kpaid,
r. Coun, yn. KommynanbHas, 37A, o¢.25) B nuue nupekropa Jlonarunoi Kcennn BanepbeBHBI, 1eHCTBYIONIEro Ha
OCHOBaHMM YcTaBa, HMEHyeMoe B JanbHeliieM McmoJiHMTeN b, TpeanaracT I0O00OMY IOPUANYECKOMY U
(mznueckoMy nuily, IMeHyeMoMy B nanbHeiiieM 3aka3zumk (Iocth, KitmeHT) 3axmounTs HacTosmmid JJorosop-
odepry (mamee — JloroBop) Ha oOka3zaHUE TUIATHBIX TOCTHHUYHEBIX YCIYT B oTene «8Avenue» 4% hotel by Provence
(«8ABeHnio» 4* hotel by Provence).

[IpenyoxxeHne orpaHUYEHO KOJINYECTBOM MECT U HOMepoB B OTele.

B cooTtBercTBHUM ¢ TyHKTOM 2 cTathu 437 I'paxkmanckoro komekca Poccniickoit @enepanmu (nanee - ['K PO)
B CIy4yae NPUHATHS H3I0KEHHBIX HW)KE YCIOBHUH W OIUIATHl YCHYT, JIMIO, OCYIIECTBIAIOLIEe 3TH NEeHCTBUA,
MPOU3BOJUT aKLENT 3TOK O()epThl U CTAHOBUTCS 3aKa3UHKOM.

Ilonnvim u 6€302060pouUHbIM GKUENMOM HACMOAWE RYOIUUHOU Ohepmbl AGNACMCA OCYWeCmeienue
3axazuuxom onaamol npeonodxcennvix Henonnumenem ycnye (cmamos 438 'K P®).

Tekcr Hacrosiero JloroBopa pa3MeneH Ha caiite anapr-otenss www.8avenue-hotel.ru

Hacrosimas myGnuynas odepra Ha OKa3aHWE TOCTHHHUYHBIX YCIYyT sABIsieTcs JloroBopoM mpenocTaBieHHs
TOCTUHHYHBIX yciayr B orene «8Avenue» 4* hotel by Provence («8ABeHw» 4% hotel by Provence),
pacnosioskeHHOM 1o aapecy: KpacHonapekmii kpaii, ropoa Coun, yia. Opaxonnkunse, 8A (manee- Otens),
3aKIII0YaeTCs MyTeM aklenTa MyOJudHOW o(epThl Ha OKa3aHHE FOCTHHUYHBIX M MHBIX YCIYI' M PEerIaMeHTUPYET
MOPSZIOK TIPEIOCTABIEHUS YCIyr W 00s3aTelbhCTBA, BO3HUKAIOUINE B CBSI3M C OTUM MeXAy McnomHurtenem u
3aKa3z4uKoM.

Heorpemnemoii yacteio Hactosimed odeptsl sBistorcs: [IpaBuna mpoxwuBanust B Otene, yTBEpKICHHbIC
mupextopoM OO0 «YK Ilposanc Lentp» (IIpaBuia pazMenieHsr Ha opUITHATBEHOM caiite OTens).

1. IPEAMET JOI'OBOPA

1.1. Ucnonuutens npepoctaiseT 3akazunky/ Kiuenty/I'0CTIO TOCTHHUYHBIC YCIIYTH, MOJIHBIN NepevyeHb U
opoOHOE ONMCAaHUE KOTOPBIX OIIyOJHMKOBaHBI (B TOM YHCIIE, CBEACHU O IIPEJOCTAaBIsIEMOM HOMEpE, LIEHE HOMEpa
Y MHBbIE HEOOXOIMMBIE CBEJICHH) Ha caiiTe www.8avenue-hotel.ru mociie X mpeaBapUTENbHOTO OPOHUPOBAHUSA U
oriatel. Bei6op 1 OpoHHpOBaHKE YCIIyT OCYLIECTBIISIETCS 3aKa3YMKOM CaMOCTOSATENIFHO C MOMOIIBIO HHTepdeiica
caifra www.8avenue-hotel.ru, mu6o Ha ceprucax uTepHeT-0poHupoBanwus (Booking.com u MHBIX) B COOTBETCTBHU
C TIpaBHJIaMH OpPOHHPOBAaHUS HOMEPOB, TUOO HA OCHOBAaHWHM 3aSBKH, HANPABICHHOW MO 3JEKTPOHHOW MOYTE WU
YCTHO 10 Telie(oHy.

1.2. Hacrosimuii JOroBop COCTaBIIeH B COOTBETCTBUU ¢ TpeOoBaHusMU [ paxknaHckoro kojekca PO, @3 «O6
OCHOBaX TYpHCTHUECKOU nesrenbHOCTH B Poccuiickoit demeparum» ot 24 Hos0ps 1996 roma Nel32-03,
[Mocranosnenus [paButensctBa PO ot 27.12.2024 Ne 1952 «O06 yrBepxkaenun [IpaBui kiaccupuKanuy cpeicTB
pasmenienus u [IpaBun popMupoBaHus U BEJCHUS €AMHOTO peecTpa 00 BEKTOB KiaccupuKauu B chepe TypuCTCKOM
WHAYCTpUW» U TpeOoBaHUAM K HuUM, PenepansHoro 3akoHa oT 12.07.2024 N 176-03 «O BHeceHWH W3MEHEHUH B
yacTu mnepByro u BTopyro HanoroBoro konekca Poccuiickoit denepanviv, OTIEIbHbIE 3aKOHOJATENbHbIE aKThI
Poccuiickoit denepanuu ¥ NpU3HAHUM YTPATHUBIIMMHU CHIIy OTAEIBHBIX TOJIOKEHHUH 3aKOHOJATEIbHBIX aKTOB
Poccuiickoit @enepanumn», a Takke APyrMMH HOPMAaTUBHBIMU aKTaMU, IEUCTBYIOIIMMU Ha Tepputopun Poccuiickoit
®denepanyy U peruoHa.

1.3. McnonHuTENnEM NPUMEHSIOTCS CIeIyIoIIre BUABI OpOHUPOBAHUS:
rapaHTUPOBaHHOE OpOHUpOBaHWE - BHJI OpPOHMPOBaHMS, NpU KOTOpoM VcmomHuTenb OXuaaeT 3akazdvka 10
pacyeTHOro 4aca JIHS, CICAYIOLIETO 3a AHEM 3allJIJaHMPOBAaHHOIO 3ae3fa. B cilyuae HECBOEBPEMEHHOTO OTKas3a OT
OpOHUPOBaHUS, OTIO3JAHUS I HE 3ae3/la MOTPEOUTENs ¢ HETO WM C 3aKa3urnKa B3UMAeTcs TUiaTa 3a (GakTHYeCKHi
MpOCTOi HOMepa (MecTa B HOMepe), HO He Oosee ueM 3a cyTkd. [103HMM OTKa30M CUMTAETCsl OTKa3 OT 3aKasa ¢
HapyLICHUEM YCTaHOBJICHHBIX CPOKOB OTKa3a B COOTBETCTBHH C YCIOBUSAMH OpPOHHPOBAHMS.

HETapaHTHPOBaHHOE OPOHHPOBAHWE - BUA OPOHMPOBAHUA, IPH KOTOPOM VCHomHUTENs 0KHaeT 3aKa3zunKa
IO OIPeIeNIeHHOro0 4aca, ycTaHOBJIeHHoro lcmomHurteneM, B JeHb 3ae3da, IOCIE YEro OpOHHMPOBAaHHE
AHHYJIUPYETCS.
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1.4. TloarBepxaeHueM OpOHUpPOBaHMS BBIOpaHHBIX 3akazunkom/I octem/KnmentoMm ycmyr siBmsercss mpu
TapaHTHPOBAaHHOM - (DaKT OCYIIECTBIICHUS IUIaTeXka JIIOOBIM CIOcOOOM, YKa3aHHOM Ha caifte, IIpH
HEerapaHTHPOBAaHHOM — HH(POPMALMOHHOE THCHEMO McromHuTens.

HcnonauTens BOpaBe 0TKa3aTh B OpPOHUPOBAHMH, €CIIM Ha YKA3aHHYIO B 3asBKE 1aTy OTCYTCTBYIOT CBOOOJHBIC
HOMeEpa.

1.5. Mecto okazanus yciuyr: KpacHogapekuii kpaid, ropox Coun, yia. OpaxoHukuase, 8a

2. ITIPABA U OBSI3AHHOCTH CTOPOH

2.1. UcnostHuTeNBb 00513aH:

2.1.1. B Teuenune neiicTBus Hactosmiero /loroBopa oka3piBaTh 3aKa3zdWKy YCIYTHM COOCTBEHHBIMU CHIIAMH,
CpEeACTBAaMH WU C MIPUBJICUYCHUEM TPETHUX JIUIL.

2.1.2. CBOEBpeMEHHO NPEAOCTaBUTh 3aKa3uMKy HEOOXOOUMYI0 M JOCTOBEPHYIO HH(OpManHio 00
OKa3bIBa€MbIX TOCTHHUYHBIX YCIIyraX, 00eCIeUNBAIOLIYI0 BO3MOXKHOCTh UX IIPABUJIBHOTO BBIOOPA, HHCTPYKLIUH IS
odopmiteHUs 3aKa3za, O CTOMMOCTH TPEIOCTABISIEMBIX TOCTHHHYHBIX YCIYT B COOTBETCTBHU C MPEHCKYPaHTOM U
CHoco0ax WX OMJIaThI.

2.1.3. Ctporo coOmro1aTh HOpMbI OXPaHbI TPYAa U TEXHUKH 0€30MaCHOCTH, CAHUTAPHO-3ITHIEMHOIOTHIECKUE
TpeOoBaHus B peruone u B Orede.

2.1.4. YcTpaHiTh HEIOCTATKH, BO3HUKIINE MPU OKa3aHUH YCIyT 1O JIOTOBOPY M B CPOKH, COTJIACOBAHHEIE
CropoHamu.

2.1.5. [lepenaBarh 3aka3unKy Bce HEOOXOMUMBIC O0(OPMIICHHBIC JOKYMEHTHI, CBI3aHHEBIE C pa3MEIICHHEM H
MPO’KUBAHUEM B TOCTHHUIIE, IPEAOCTABICHUEM WHBIX JOTOTHUTEIBHBIX YCIIYT.

2.1.6. B cay4yae HeBO3MOKHOCTH OpOHHPOBaHMS Ha 3asiBICHHBIX 3aKa3YHKOM YCIOBHUIX, HH)OPMHUPOBATEH 00
9TOM 3aKa34rKa 1 [IPeJIOKUTh OPOHUPOBAHUE HA aJIbTEPHATUBHBIX YCIOBUSX I10 KATETOPUHU HE HUXKE 3asBJICHHOM.

2.1.7. Tlpunate omnaTy yciayr oT 3aka3zdyuka (B TOM 4YHCJIE 4epe3 TPEeThbHX JIHI) TOCie HaJJIexkallero
oopMIiteHHs 3aKa3a U YCIEUIHOTO OpOHUPOBAHUS TOCTUHHYHBIX YCIIYT.

2.1.8. Ilo mpochOe 3aka3unka Oe3 TOTOTHUTEIHHOMN OIUTaThl 00ECTIEYHUTh CIEAYIONINE BHIIBI YCIIYT:

a) BBI30B CKOPOH IMMOMOIIIH, IPYTUX CIEIUATBHBIX CITYKO;

0) 1oJIb30BaHKNE MEMIIMHCKOM alTeuKOH,

B) IOCTaBKa B HOMEP KOPPECHOHACHIINH, aJpECOBAHHOMN MOTPEOUTEIIO,

T') MoOy/IKa K ONpeaesIeHHOMY BpEMEHH.

2.2. 3akazuux/Kauent/I'ocTh 00s13aH:

2.2.1. OsnakoMutecs ¢ IlpaBunamMu mnpokuBaHUs, C HacToAUMM J[OrOBOpOM M HHBIMH BHYTPEHHUMH
perIaMeHTHPYIOIINMH JOKYMEHTaMH, CBSI3aHHBIMHU C OKAa3aHUEM 3asBJICHHBIX YCIYT U COOMIOAATh UX.

2.2.2. He mnpuctynath K o0GOpPMICHHIO 3aKa3a, MPEABAPUTECIILHO HE O3HAKOMHUBIINCH C MpaBUIIaMHU
Ucnonnutens. Ecnu 3aka3zunk npucTynuil K ohopMICHHIO 3aKa3a, TO McoIHUTENb BIpaBe CYMTATh, YTO 3aKa3uuK
MIOJTHOCTHIO 03HAKOMIJIEH U COTJIACEH C MPaBUIIaMHU.

2.2.3. VYxa3plBaTh aKTyaJbHYI0 KOHTAKTHYIO W TEPCOHAIBHYI) WH(POPMAIUIO IPH PETHCTPAlMH |
odopmiienun 3akasza (D.1.0., Homep Tenedona, aapec e-mail, rpaXxIaHCTBO).

2.2.4. YKa3aTb U IPOBEPUTH IIPH 3aKa3€ KOPPEKTHOCTH BCEX HEOOXOAUMBIX JaHHBIX IJ1s1 O(OPMIICHHS 3aKa3a.
B cnywae, korma 3aka3zuMk OTKaszalcs IPEJOCTaBUTh HEOOXOMUMBIE J[aHHbIC, WM JaHHBIE OKa3aJHCh
HE/I0CTOBEPHBIMH, TO VICIIOTHUTENH BIpaBe 0TKAa3aTh B MIPEIOCTABICHUH yCIYT.

2.2.5. OnnatuTh Npu rapaHTUPOBAHHOM OPOHUPOBAHMH B MOJHOM 00bEME CTOMMOCTh MEPBBIX CYTOK 3aKa3a
WIK BCIO CyMMy LIEJIMKOM B IOpsiAKE, yKa3aHHOM lcnoiHuTenem B mpouecce oGOpMIICHHS 3aKasza, IpH
HEeTapaHTHPOBaHHOM OPOHUPOBAHWH OIUIATHTH 3aKa3aHHbIE YCIyrH VcrmomHuTens 10 3ae31a B pazMepe U MopsiKe,
yCTaHOBJICHHBIE HACTOSIINM J[0OrOBOpOM M JEHCTBYIOLIIMM HPEHCKYpPaHTOM.

2.2.6. Ilpu 3aceneHuu B HOMEpP HPOBECTH OCMOTP HOMEpPAa M COOOLINTH HAa PECEeNIUH AIMUHHCTPALUH
HcnonauTtens o HATHINN O0OHApYKEHHBIX JeQeKkTOB MeOenn u/mim 000pyIOBaHUS B TEUYCHHE | aca ¢ MOMEHTA
3acesieHus. B MpoTHBHOM cilyyae HOMEp CUHMTAEeTCs MPHUHATBIM ['ocTeM 0Oe3 mpeTeH3uili U HeceT MaTepUallbHYIO
OTBETCTBEHHOCTH 3a MPUUYMHEHHE yiiepOa nmymiectBy OTers, a TaKkKe 3a ASHCTBUS 3aCEIUBLIMXCS C HUM JIML, TU00
npuriamneHHbsix ['ocTei.

2.3. 3aka34yuK BOpaBe:

2.3.1. OdopmisaTs 3aka3 Ha OpOHMPOBaHHWE TOCTHMHUYHBIX YCIYTI C HCIOJB30BaHHEM HHTepdelica caiita
TOCTHHUIIBI, 3BOHKA M0 TeJIe(QOoHY M NPOYMMH CIIOCOOaMH, YKa3aHHBIMHU Ha caiite. Ilpu 3ToM 3aka3uuk npu3HaeT,
YTO B CIIy4ae MCIOJB30BaHMS cepBuca VICTIOTHHUTENS OH B MOJTHONW Mepe M 0e30rOBOPOYHO NMPUHUMAET YCIOBHUS
JoroBopa B HE3aBUCUMOCTH OT TOT'0, KAKUM CIIOCOOOM OBUT COBEPIICH 3aKas3.

2.3.2. Otka3atbcs 0T 3aKasa (B cilyyae rapaHTHPOBaHHOTO OpOHUPOBAHMS) WIIM U3MEHHUTH 3aKa3 TOJIBKO Moce
corynacoBanus ¢ lMcnonHuTeneM B NMCBMEHHOM (opme, OO MHBIM CIIOCOOOM, IPEAYyCMOTPEHHBIM YCIOBHSIMHU
OpOHHMPOBAHUSL.



2.3.3. BolOupathe croco® omiarhl 3aKa3a W3 MPEIJIOKEHHBIX Ha caiire. BolOpaHHBIH 3aka3dyMKOM CIIOCOO
OIIJIaThl YKA3bIBACTCS B 3asIBKE U IOJDKEH OBITH MoATBepskAeH Mcnomaurenem. O0s3aTenbeTBO 3aKka3zurKa 1o omjiare
YCIIYT CUMTAETCS BHIIOJIHEHHBIM B MOMEHT 3a4MCIICHHS JEHEXHBIX CPEACTB Ha pacueTHhIN cueT McrnomHuresns nin
B MOMCHT HNOCTYIUICHUA ACHCKHBIX CPCACTB B KaCCy TOCTUHUYHOT'O KOMIIJIEKCA.

2.3.4. CaMOCTOSITEIbHO TPOBEPUTH JAHHBIE 3aKa3a B IOATBEPXKACHUHM OPOHHPOBAHMS WIM 3asiBKE IEpex
OpOHUpPOBaHHWEM TOCTMHMYHBIX YCIYr. 3aKa3udK HECeT IIOJHYI0 OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb H
IMPpaBOMCPHOCTb AaHHBIX, MCIIOJB30BAHHLIX UM IIPpU OQ)OpMJ'IeHI/II/I 3aKasa, B TOM YHCJIC 3a HCCOBCPHICHHOJICTHUX,
COBMECTHO MPOXKUBAIOIINX C HUM.

2.3.5. 3aka3zyuk UMeeT paBo B 000 MOMEHT OTKa3aThCsl OT TOCTHHUYHBIX YCIYI MPOXHUBAHUS, IIPH ATOM
00s13aH TTPOM3BECTH B3aUMOPACUETHI CO CIYX)00H pazMerieHns 3a (pakTudeckoe Bpems MPeObIBaHMS Ha yCIOBHIX
Orens B cooTBeTcTBUM C [IpaBunaMu npo>kxuBaHus.

[Ipu Hencnonb3oBaHUK 3aKA3YMKOM JOMOJHHUTENBHBIX IUIATHBIX YCIYT, BKJIIOYCHHBIX B MAKET YCJIYT NPH
OpoHUpOBaHNH, 0€3 YBaXUTEJBHOW NPUYMHBI (IIOATBEPXKAEHHBIX MPOTHBONOKA3aHWN), CTOMMOCTh YKa3aHHbBIX
YCIIyT BO3BpAaTy HE IOJUIEXKHMT.

2.4. UcnostHuTeJIb BIPaBe

2.4.1. TpeboBarh OT 3aKa3z4yMKa MPHUIEPKUBATHCS COONIONEHHUS BCEX MPOIENyp 3aKa3a U OpOHUPOBaHUS
TOCTHHUYHBIX YCIYT CTPOTO MO MpaBUiIaM, N3JI0KEHHBIM Ha caiiTe 1 B 1aHHOM JloroBope.

2.4.2. TpeboBaTh NPeNOCTaBUThH 3aKa3uMKa JOKYMEHTHI, TOATBEP)KJAIONINE JOCTOBEPHOCTh IPEIOCTaBICHHS
JIMYHBIX JAHHBIX [IPU Pa3MEILEHHH.

2.4.3. TpeboBath 0T 3aKa3urKa OIIaThl IEPBBIX CYTOK MPOKUBAHUS MU IOJTHON CTOMMOCTH IIPOU3BEICHHOTO
3aKasa, B 3aBHCUMOCTH OT yCJIOBUI1 OpOHHPOBaHHMS.

2.4.4. Otka3aTh B pa3MeIIcHIH 3aKa34quKy Py HApYIICHUH IpaBwI peObBanus B OTese, Mpu IPHINHEHUTO
yiepba uMyIecTsy Wi roctsMm OTensi, NpU HApYIICHHH YCIOBHUH OIJIATHI 3asBJICHHBIX YCIYT, MPH OTKa3e OT
coryiacus ¢ ycinoBusMu J{oroBopa v BHyTPEHHUMH PETIaMEHTUPYIOIIUMHE TOKYMEHTaMH, OIPEACIISIOIINMH ITOPSA0K
MIPO>KUBAHHUS.

2.4.5. Y nep>xuBath ¢ 3aKa3zyrKa WIKM TPEOOBATH OILIATHI MTOJIHOM CTOMMOCTH OKa3aHHBIX YCIIYT, TPUYUHEHHOTO
yiep6a 3aKka3uuKoM Ha yCIIOBUSIX, YKa3aHHBIX B TIpEHCKypaHTe.

2.4.6. llopsimok ydera, XpaHEeHHUs] U YTHIM3AIMU (YHHUUYTOXKEHHSI) 3a0BITHIX BELICH B OTeNE OMpeAeNnseTcs
Hcnonuutenem.

2.5. B rocTHHHYHOM KOMILIEKCe cJienyeT codaoaaTh [IpaBuna npoxusanus B Orene, [IpaBuiia nocemeHus
Oacceiina, B Tom umcie 3akazunky /Knuenty/I"ocTio 3ampemaercs:

- 3aCeJIATHCS € )KUBOTHBIMU M NTHLIAMU;

- TIOJIB30BaThCS JIOTIONHUTEIBHBIMU AJIEKTPONPUOOpaMH, B T.4. 3JIEKTpOHArpeBaTelbHbIMH (KpoMme ¢eHa,
MoHOCTHIO 70 600 BT, 311eKTpOOPUTBHI 1 3apsIIHBIX YCTPOHCTB);

- KypHUTb B HEOOOPYJOBaHHBIX [UIS 3TOI'0 MECTaX, B TOM YUCJIE B HOMEPAaX M BCEX OOILECTBEHHBIX IOMELICHUSX
(o0opynoBaHHBIC MECTa IJIST KYPEHHSI PEyCMOTpeHBI B OTerne).

- OpocaTh OKypKH B Mycop Ha TeppuTtopuu OTels i MapKOBKY;

- HapylaTh NpaBWIa IPOXUBAHUS U THILIMHEI,

- BXOANUTH U HAXOAUTHCS B CIIy’KEOHBIX IMOMEIICHUSX, NMEIOIUX Tabnuuku «Bxox Bocmpemmen» u «Toiapko
IUIsL TIEpCOHAJIay, a TAK)KE B MECTax, TJIE PacIloioKeHbI HH)KEHepHbIe cucTeMbl OTers;

- HCIOJB30BaTh OTHEBBIE M NHPOTEXHUUYECKHE cpencTBa Ha Teppuropun Otens (dakenbl, meTapabl,
(eiiepBepku, OEHraIbCKUE OTHH, 3BYKOBBIE U OTHEBBIC PAKEThI, apOMAaTUYECKUE CBEUH U T.I1.);

- TPUKPEIUIATh WIH packiaapiBatk B Otese J0Oble MarepHaibl, B TOM 4YHCIE MaTepualbl PEeKIaMHOTO
XapakxTepa.

- CO3/1aBaTh yCJIOBUS, HEKOM(OPTHBIE I OCTAIBHBIX TOCTEH U KiIreHToB OTelsl U NpensaTcTByiomye padore
coTpynHukoB Mcnonnuress;

- CO3/1aBaTh CUTYalluH, yrpoKaroye 0€30MacHOCTH KU3HH, 3[J0POBBIO, YECTH U JOCTOMHCTBY APYTHX FOCTEH
u kiaueHToB OTens, a TakKe AOIMYCKaTh MO0 OTHOIICHHIO K HUM JI000€ CIOBECHOE OCKOpOJIeHHWE, Yrpo3y WIH
(hm3udecKoe HaCHIIHE;

- HaXOIUTCS B OOIIECTBEHHBIX MECTAaX B COCTOSHHHU aJIKOTOJBHOTO W/WIM HAPKOTHYECKOTO OINbSHEHHS, a
TaKkKe IpY HATMYUK BBIPAYKEHHBIX IPU3HAKOB HH(EKIMOHHOTO 3a0oeBanus 0e3 cpencts CU3;

- IOPTHUTH NPUHAJIEKaIIee VICIOTHUTEINI0 UMYIIECTBO H/UIM BEIHOCUTH €T0 3a npeneinsl OTens.

3. HOPAAOK BPOHUPOBAHUSA U OKA3ZAHUSA YCIIYT

3.1. CTouMOCTh TOCTHHHYHBIX YCJIYI, 4 TaKkKe JOMOJHHTEIbHBIX YCJIYI PACCUMTBLIBACTCH COIVIACHO
JnelicTByIOIIEeMY NpeiickypanTy UcnoJHUTE IS HA MOMEHT COBepIIeHusI OPOHHUPOBAHUS.

C 01 ssuBaps 2025 roga nua teppuropun Kpacnonapcekoro kpas aeficTByeT TYPUCTHYECKHI HAJIOT.



Tapud, nmpunsaTelii u omnaueHHblid 3akaszunkom/ ['octem/ KimenTom Ha ngaty OpoHHpOBaHUS SIBISETCS
(PUKCHPOBaHHBIM M U3MEHEHHIO HE MOUISKHUT. JlanbpHelilee n3MeHEHNE IIeHBI KaK B CTOPOHY YBEJIWYEHUS, TaK U B
CTOPOHY YMEHBILEHHS C 1aThl OPOHUPOBAHUS 0 MOMEHTa (PaKTHUECKOI'0 3a€3/a TOCTS B TOCTUHUYIHBIM KOMIUIEKC
HE MOopOoXaaeT 00s3aHHOCTEH IomaThl pa3Hulbl y 3akazunka/l octs/Kiuenra, miubo Bo3Bpara y McnoiaHuTerns.

3.2. B cnyyae rapaHTUpOBaHHOT'O OPOHMUPOBAHUS HOMEP CUMTAETCS 3a0POHUPOBAHHBIM:

TS 3aKa39MKOB — FOPUIMYECKUX JIUIT: IPH BHeceHnH 3aka3zunkoM 100% mpenoriaTel 3a yCIyTH TOCTHHHIIBI.

[pu Hammuum Mexny McrmomaurteneM u 3aKa3uyuKOM JIOTOBOPA, 3aKPEIUISIONIETO MHBIC YCIOBHUS OIUIATHI,
MPUMEHSIFOTCS YCJIOBHSI HHOTO IOTOBOPA.

U1 3aKa34MKOB — (PU3NYECKUX JIML: TP MOCTYIJICHUH MPEoIIaThl Ha pacyeTHbIN cueT VicnonnuTens 1o
B Kaccy Orens (cormacHo ycloBusiM OpoHupoBaHus McmomnuTens).

3.3. B cnyyae oruatel 0aHKOBCKOUM KapToil uepe3 MHTepHeT 3aka3uuk 00S3yeTCs IMOJIB30BATHCSA TOJBKO
0aHKOBCKOM KapToH, mpuHajaiexameil 3aka3unky. Bo n3bexxanue morieHHuuyecTBa McrmomHUTENb UMEET MPaBo
IIPOBEPUTH IUIATEK U ISl pa3pELICHUS BO3MOKHBIX BO3HUKILIUX BOIIPOCOB CBSI3BIBACTCA C 3aKa3UUKOM.

3.4. Ycnyru mpefocTaBisSIOTCS B COOTBETCTBUM C HalIM4YUeM CBOOOMHBIX MecT B OTene Ha jAaTy 3ae3fa
3akazumka. Ilpu rapanTHpoBaHHOM OpPOHMPOBAHHWM MECTa TPENOCTABIAIOTCS B COOTBETCTBUM C 3asBKOW Ha
pasmenieHre. I'apaHTHpOBaHHOE OPOHUPOBAHUE COXPAHSETCS A0 PACUETHOrO Yaca IHS, CIEOYIOLIEro 3a IHEM
MOJITBEPXKJICHHOTO 3ae3na 3aka3uuka B [ocTuHWuHBIA Komiwiekc. [Ipu omnospganumu Oonee, 4eM Ha CYTKH,
rapaHTUPOBaHHOE OPOHUPOBAHUE AHHYJIHPYETCH.

3.5. B ciny4ae HerapaHTHpPOBaHHOTO OPOHMPOBAHUS HOMEP COXpaHseTcs 3a 3akazunkoM 1o 18:00 nus 3ae3na,
0o B cirydae, eciu 3aKa3uhK OT3BAaHMBACTCS 3a CYTKH JO JaThl 3ae3na, JIM0o coolmaeT 06 3TOM B MMUCEMEHHOM
¢dopme (110 3IEKTPOHHOH MMouTe), ajiee OPOHUPOBAHHUE AHHYITUPYETCS.

3.6. IInara 3a npo>xuBanue B OTese B3MMAETCsl B COOTBETCTBUU C €MHBIM pacueTHBIM dyacoM. McronHurenem
YCTaHOBJICH CIICYIOIIMNA MOPSAIOK 3a€3/1a U Bele3jia: Bpems 3ae3a — 15:00 mo MmecTHOMY BpeMeHHU, BpeMsi Bbie3a —
12:00 mo MecTHOMY BpeMEHH.

3.7. PacueTHOe BpeMs yCTaHABIMBaETCA HA MOMEHT CAAa4YH KIIIOUEH B CIIy>kKOe pa3MelIeHusl.

3.8. B ciayuae ono3ganus 3aka3zuMka C HErO0 B3MMAeTCsl KpOME IJaThl 3a OPOHMPOBAaHHE TAKKE ILIaTa 3a
(dakTruecKuii mpocToil HoMepa (MecTa B HoMepe), Ho He Oornee yeM 3a cyTku. [Ipu omo3panun 6ojee 4eM Ha CyTKH
OpOHB aHHYJIMPYETCSI B COOTBETCTBUM C IPAaBUIIaAMH OPOHHUPOBAHHSI.

3.9. Ilpu HeucnoNp30BaHUH 3aKa34UKOM OIIJIAYCHHBIX JOMOJHUTEIBHBIX YCIYT O COOCTBEHHOIN WHULINATHBE
HE SIBJISIETCS. OCHOBAaHHEM BO3BpPaTa UX CTOMMOCTH.

4. OTBETCTBEHHOCTH CTOPOH

4.1. 3aKa34nK MpeCTaBIsET MHTEPECH BCEX JIMII, yKa3aHHBIX B 3aKa3e U MEPCOHATHLHO HECET OTBETCTBEHHOCTh
nepen VcmomHuTeneM 3a MPaBUILHOCTH COOOMICHHBIX B 3asBKE JAHHBIX O HUX, 332 BHITIOJTHECHUEM BCEMU JIMIIAMH
BCeX 00s53aTeNbCTB, BKIIOUYAs 00s3aTeIbCTBA MO OIUIATEe 3aKa3a M oIlare mTpada B ciiydyae OTKa3a OT OKa3aHUs
TOCTUHUYHBIX YCIIYT (BKITIOYAs HE 3a€31).

4.2. HcmonHWTENhs HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBUE IPEIOCTABICHHOTO OOCITYKHBAHUS
OXKUJaHUAM 3aKa34yHKa U €ro CyObeKTUBHOM OICHKE.

4.3. WcnonHuTENh HE HECET OTBETCTBEHHOCTH B Cydyac HEHCITONHEHUs WM HEHAJIEKAIIEeT0 MCIIOJHEHUS
YCIIyT CO CBOEW CTOPOHBI MJIM CO CTOPOHBI TPETHUX JIMI], BO3HUKIIIETO M3-32 HEAOCTOBEPHOCTH, HETOCTATOYHOCTH
WM HECBOEBPEMEHHOCTH TMOATBEPKIAIOIINX CBEACHUA U ITOKYMEHTOB, MPEIOCTABICHHBIX 3aKa34MKOM, a TaKXKe
BO3HUKIINX BCICACTBUE APYTUX HAPYIICHUH YCIOBUN HAcTosIIero JJoroBopa co CTOpoHbI 3aka3zunka

4.4. 3aka3uMK B COOTBETCTBHH C 3aKOHO/AATENbCTBOM Poccuiickoit Denepariy Bo3MeniaeT yepo B cirydae
YTPAaThl WIN TOBPEKIACHUSI UMYIIecTBa VICTIOMTHUTENS B OJTHOM 00BheMe, a TAaKXKE HECET OTBETCTBEHHOCTH 33 WHEIE
HapyllleHus, ycTanoBIeHHBIe B Kommiekce.

4.5. Tlo BceM ocTajgbHBIM BOMpOCaM, HE TIPEAYCMOTpPeHHBIM B HacrosmeM JloroBope, CTOpoHBI
PYKOBOJICTBYIOTCSA JIEMCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoil ®enepaiuu. Bce B0O3MOXHBIE CHOPHI,
BBITEKAIOIINE U3 MOJIOKeHUH JloroBopa, OyIyT pa3pemaTbCst MyTeM MeperoBOpoB, a MPU HEJAOCTHKEHUH MHUPOBOTO
cornamienus — B cynax Poccuiickoit denepaiyiv B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoii
®denepanum.

5. OBPABOTKA INEPCOHAJIBHBIX IAHHBIX

5.1. 3akazunk/['ocTh/KiHeHT OT cBOero MMeHHW HaéT corjlacie Ha aBTOMAaTH3MPOBAaHHYIO, a Takke 0e3
WCTIONIb30BaHMsI CPEACTB aBTOMATH3AINH 00pabOTKy CBOUX IIEPCOHATBHBIX TaHHBIX, a TAKXKE MEPCOHATBFHBIX JAHHBIX
HECOBEPIICHHOJICTHHX JIUII, YbUM IPEICTABUTEIIEM ABJISETCS 3aKa3uuK ((pamMiuims, uMs, OTIECTBO; TOJI, MECSIII, JCHb
POKICHHUS; TIOJT; TACTIOPTHBIC JTAHHBIC (CEpHsi, HOMED, JlaTa BbIIaYl, HAMMCHOBAHUE OpraHa, BhIIABIICTO JOKYMEHT)
U TPaXTAHCTBO; AJPEC MECTA JKUTENbCTBA (IO MACIOPTYy W (haKTUUECKHii), HOMEp JOMAIIHEr0 W MOOWMIBLHOTO
TeneoHa; HOMEp 3arpaHMYHOrO IAcCIopTa W CPOK ero AeHCTBUS; ¢amMuwinsg W WM, Kak OHM YKa3aHbl B
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3arpaHmnacnopre; cBeAeHus, MHas HHPOPMAaLUs, CTPOro B 00beMe, HeOOXOANMOM ISl OKa3aHHsl yCIyT, BXOSIINX
B COCTaB TYPHUCTCKOTO NPOAYKTA), a MMEHHO - COBEpLICHHE MACHCTBUH, MperycMOTpeHHBIX cT. 3 D3 «O
[IEPCOHANBHBIX JAHHBIX», B IIEJSIX 3aKIOUYEHHUs M MCIIOJHEHUS JOTOBOPOB ¢ yyactueM McnonHurens, napTHepamu
UCTIOJHMTENS, a TAK)KE MHBIMU TPETHUMH JIUI[aMH, HEITOCPEICTBEHHO OKA3bIBAIOIIMMHU YCIYTH, BXOASIINE B COCTaB
TOCTUHUYHBIX yciayr KoMmiuiekca.

5.2. Hacrosiee cornacue MOXeT ObITh OTO3BaHO 3aKa34MKOM B MUCbMeHHOU (popme. VicnomHuTens 00s3yeTcs
nepeqaBaTh 3TH JaHHBIE YKa3aHHBIM JIUIIAM CTPOTO B 00BEME, HEOOXOIUMOM UM Il OKa3aHUs YCIyT. 3aKazyuK
00s13yeTcsi NpouH(OPMHUPOBATH 00 ITOM BCEX YYaCTHHKOB, COBMECTHO C HUM IOJyYarolie OKa3bIBaeMbIC YCIYTH,
B TOM YHCIIE, HO HE OTPaHUYMBAsICh HECOBEPLICHHOJIETHUMH 10 18 JIeT, U ONy4uTh MMCHbMEHHOE COTlacue OT HHX,
a TaKk)Ke COOOIIMTH MM TIpaBa CyOBEKTa MEePCOHANBHBIX NAaHHBIX, MpeaycMoTpeHHble PenepalbHbIM 3aKOHOM OT
27.07.2006 r. Ne 152-03 «O nepcoHaIbHBIX TaHHBIX).

6. SAK/IIOYUTEJIBHBIE ITOJIOXKEHUA

6.1. Hacrosmumii JloroBop BcTymaer B CHIYy € MOMEHTa Hadana mporecca odopmieHus CropoHamu
pasmenenys (IpU HACTYIUIGHUH OHOTO M3 CIEAYIOIMX COOBITHH): TMYHOTO 3alOJTHEHUs 3aKa3YMKOM aHKETHI /
PETHCTPAalMOHHON KapThl YCTAaHOBJIEHHOTO o0Opasiia (WM 3aKa3a TOCTHHHYHBIX yCIyT B (hopMe OpOHUpPOBAHMUS);
oIUIaThl 3aKa3duuKOM IPEJOCTABISEMBIX YCIYr B HAIWYHON Wiy Oe3HamnmdHOW (opme; Bbmaun McmonHutenem
JOKYMEHTOB, YCTaHOBJICHHOTO 00pa3la, MOATBEPKIAIOIINX MOJy4YeHHEe OT 3aKka3uhKa JEeHEXHBIX CpEICTB,
MOJNHUCAHMSI KapThl FOCTS NpH 3aceneHun B Otene, ¥ AEHCTBYET JO UCTEUEHUS OIUIAYEHHOT0 3aKa34lMKOM BPEMEHU
npoxxuBanms B OTerre.

6.2. CBeieHUs 0 MPEAOCTABIIEMOM HOMEPE, CTOMMOCTH TOCTHHUYHBIX YCIYT U MEPHUOE MPOKUBAHUS (IaThI
3ae3[a M BbIe3[a), 0 HOMepe OPOHHM YKa3bIBacTCSl B PETMCTPALIMOHHOW KapTe roCTs, CueTe W/WIM KBUTAHIMU 00
oruiare.

6.3. 3aka3umK BIpaBe B JIOOOW MOMEHT OTKa3aThCs oT ycimyr Mcmomuutens. OTka3 3aka3dmka BIICYET 3a
co0o¥ mpekpalleHue nepes HUM Beex 00si3aHHoCTel VIcmomHuTe sl ¢ MOMEHTa TaKoro 0TKas3a.

6.4. McnonHuTenb BOpaBe B OJHOCTOPOHHEM MOPAJIKE PACTOPIHYTh HAacTOSIIUK JloroBop.

6.5. McrioHUTEH BIIpaBe U3MEHSTH YCIOBHUS HacTosimero JloroBopa u ero Ilpumoskennii, BBOIUTH HOBBIC
[punoxenus k HacrosimeMmy JloroBopy 0e3 mpenBapUTENBHOTO YBEIOMIJICHHUS. 3aKa3udK, 3Hasi O BO3MOXKHOCTH
TaKUX M3MEHEHUH, COTJaceH C TeM, YTO OHM OyayT mpousBoauThcs. Ecnu 3aka3uuk mpoxoinKaeT MONb30BaThCs
ycayramu VIcnonHuTe s nocie Takux U3MEHEHHH, 9TO 03Ha4YaeT €ro Corlacue ¢ HUMHU. 3aKa3uuKy rapaHTUpyeTcs
KOH(UICHIUATEHOCTD JaHHBIX, PEIOCTABICHHBIX UM C IIeTIbI0 OPOHUPOBAHMS TOCTHHUYHBIX YCIYT.

6.6. Bo BceM, 4TO He npeaycMOTpeHo HacToAmMM JloroBopoM, CTOPOHBI pyKOBOJACTBYIOTCS JEHCTBYIOIIUM
3akoHoJaTeabcTBOM Poccuiickoit Denepanuu.



