JOTOBOP-O®EPTA
HA OKABAHUE TOCTUHUYHBIX YCJIYT
B OTEJIE «8Avenue» («8 ABeHio» )4*
r. Coun «15» urons 2023 1.

OO0mecTBO ¢ OrpaHMYEHHOH OTBETCTBEHHOCTHIO «Ympaiaswmas kommnanus IIposanc ILlenTp»
(3apeructpupoBaHHOE W JAeHCTByOmee B cooTBeTcTBUU ¢ DenepansHbiM 3akoHOM OT 08.02.1998 Nel4-d3 «O0
00IIeCTBax C OrPaHUYCHHON OTBETCTBEHHOCTHIO», OCHOBHOM TOCYAapcTBEHHOH peructpannonusiii Homep OI'PH
1232300018543, wupentuduraumonHsli Homep Hanoromiatensimmka (MHH) 2367030250, kox mnpuunHBI
nocranoBky Ha yuet (KIIIT) 236701001, mecto HaxoxeHus ropuaudeckoro juna: 354054, KpacHonapckuit kpai,
r. Coun, yn. Kommynansnas, 37A, o.25) B muue qupexropa Jlonatunoit Kcennn BanepbeBHBI, eHCTBYIOMIETO HA
OCHOBaHMM YcTaBa, MMEHyeMoe B JanbpHeiimeM McenmosiHuTEN b, TpeanaracT JO00OMY HOPUAMYECKOMY U
(m3nyeckoMy JHIly, IMeHyeMoMy B AanbHeiimeM 3aka3zumk (I'octh, KimeHT) 3akmounTs HacTosmwmid JJoroBop-
otepry (nanee — JIoroBop) Ha OKa3aHHE MIATHBIX TOCTHHUYHBIX YCIIyT B oTenie «8Avenue» («A8 ABeHio» )4*.

[Ipennoxxenne orpaHAYEHO KOIMYECTBOM MECT U HOMepoB B OTere.

B cootBercTBHM ¢ myHKTOM 2 cTtaThi 437 I'paxknanckoro kogekca Poccuiickoit @enepanuu (nanee - ['K PD)
B ClIydae NPHUHITUS HM3JIOKEHHBIX HWKE YCIOBHM M OIJIAaThl YCIYT, JIMIO, OCYIIECTBIISAIOLIEE ATH ACUCTBUSL,
MIPOM3BOJUT aKLENT 3TOH 0(hepThI U CTAHOBUTCS 3aKA3UMKOM.

Ilonnvim u 6€302060poOUHbBIM AKUENMOM HACMOAUWLEH NYOAUYHOU Ohepmbl AGNACMCA OCYU{ECMEIEHUE
3akazuuxom onnamot npeonoxcennvix Ucnonnumenem yciuye (cmamosa 438 I'K P®).

Texcr Hacrosimero JIoroBopa pasMelien Ha caiite anapr-orens WwWw.8avenue-hotel.ru

Hacrosimas myOnuynasi opepra Ha OKa3zaHWE TOCTHHUYHBIX YCIYT sBJseTcs JJoroBOpOM mpenocTaBiIeHUS
TOCTHHHYHBIX ycIyr B otene «8Avenue» («A8 ABenio» )4* | pacnoJiokeHHOM 1o aapecy: KpacHopapckwuii
Kkpaii, ropox Coun, yi. Opaxonuxuase, 8A (maree- Orenp), 3aKITI0YACTCS MyTEM aKIenTa myOonnaHoi odepTs
Ha OKa3aHWE FOCTHHWUYHBIX M WHBIX YCIYT U PErIaMEHTHPYET MOPAJOK MPEeJOCTaBICHHS yCIyT U 0053aTebCTBa,
BO3HHKAIOIKE B CBSI3U C 3TUM Mexay VcnonHuTenem u 3aKa3duKkoM.

Heotremnemoit wacteto Hactosimerr odeptsl sBustorcst [IpaBuma mpoxkuBanus B OTene, yTBepKICHHBIC
mupekropom OO0 «YK IIposanc Lentp», cornacuo Ilocranosnenuto IIpaBurensctsa Poccuiickoit @enepanyu ot
18 nos6pst 2020 r. N 1853 r. MockBa "OO6 yrtBepkneHur llpaBuil mpemocTaBiIeHUS TOCTUHUYHBIX YCIYT B
Poccwiickoit @enepanuu" B pex. ot 01.04.2021 (IIpaBuiia pa3menieHs! Ha obunnaabHOM caiite Otens).

1. OPEAMET JOI'OBOPA

1.1. Ucnomautens npeaocraisieT 3akazunky/ KimeHty/['0cTIO TOCTUHHYHEIE yCIYTH, MOJHBIA MepeYeHb U
noapoOHOE ONUCaHHWE KOTOPBIX OMYOJMKOBaHBI (B TOM HYHCJE, CBEIEHHS O INPENOCTABIIEMOM HOMEpE, LIEHE
HOMEpa W WHBIE HEOOXOAMMBIC CBeJIEHMs) Ha caiite Www.8avenue-hotel.ru mocie ux mpeaBapUTEILHOTO
OpoHHMpoBaHHsS M OIUIaThl. BBIOOP W OpPOHUPOBAHUE YCIAYr OCYIICCTBISACTCS 3aKa3YMKOM CaMOCTOSTEIBHO C
nomoIipio uaTepdeiica caiita Www.8avenue-hotel.ru, 160 Ha cepBucax Mutepuer-6poruposanus (Booking.com
W MHBIX) B COOTBETCTBHHM C IIPAaBUIAMU OPOHMPOBAHHMS HOMEPOB, JIMOO Ha OCHOBAHHMHM 3asIBKH, HAIPABJICHHOH IO
AJIEKTPOHHOM MOYTE UK YCTHO IO TeNe(oHy.

1.2. HacTosimumii 10oroBOp COCTaBieH B COOTBETCTBUU ¢ TpeboBanusmu | pakmanckoro kojaekca PO, @3 «O6
OCHOBaX TYpUCTHYECKOW pestenbHOCcTH B Poccuiickoit @epepamum» ot 24 Hos0ps 1996 roma Nel32-D3,
[ocranonenust IlpaButensctBa PO or 18.11.2020 N 1853 «OO6 yreepxkaenuu [IpaBun mpenocraBieHUs
TOCTUHUYHBIX yciyr B Poccuiickoit denepanuuy, 3akona KpacHomapckoro kpas ot 27.11.2017 N 3690-K3 «O
BBEJICHUM KypOpTHOTO cOopa Ha Tepputopun KpacHomapckoro kKpas M BHECEHHMHM W3MEHEHMH B 3aKoH
Kpacnonapckoro kpast «O0 agMHUHUCTPATHBHBIX NIPABOHAPYIICHUSIX», a TAKXKe APYTMMU HOPMAaTHBHBIMU aKTaMH,
JIEUCTBYIOLIMMHU Ha Tepputopuu Poccuiickoit denepaiuu.

1.3. McnonHuTeneM NpuMEHSIOTCS CIeIyIoIINe BUIbl OpOHHPOBAHUS:
rapaHTUPOBaHHOE OpOHMpPOBaHME - BHUJ OpPOHHPOBAHUS, MPU KOTOpPOM McHonHWTENnb OXHIaeT 3aka3uuka 0
pacdeTHOro yaca JTHS, CIEAYIOIIETO 3a THEM 3aIUIAHMPOBAHHOTO 3ae3/a. B ciiydae HECBOEBpEMEHHOTO OTKa3a OT
OpOHUPOBAHUS, OTIO3/JAaHHS MIIU HE 3ae37Ia MOTPEOUTENs ¢ HETO WK C 3aKa3vrka B3UMAeTcs Iiara 3a pakTHIeCKuid
pocToil HoMepa (MecTa B HOMepe), HO He Oosee ueM 3a CyTKH. 11037HMM OTKa30M CUMTAaeTCsl OTKa3 OT 3aKas3a C
HapyLIEHHEM YCTaHOBJICHHBIX CPOKOB OTKa3a B COOTBETCTBUH C YCIOBUSIMH OpOHUPOBAHHSI.

HEeTapaHTHUPOBaHHOE OpPOHHMPOBAHHE - BUJl OPOHHPOBAHMUSI, TIPU KOTOpPOM VcToHUTENb 0XHUIaeT 3aKka3unKa
70 OIpENeNIeHHOr0 4Yaca, ycTaHOBIeHHoro lcmomnurteneM, B JeHb 3ae3fa, IOcCie 4ero OpoHHpOBaHHE
AHHYJTUPYETCSL.
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1.4. TloaTBepxaeHueM OpOHUpPOBaHUS BBHIOpaHHBIX 3aka3zunkom/I octem/KinueHToM ycmyr sBisieTcst mpu
TapaHTHPOBAaHHOM - (haKT OCYIIECTBICHUS IUIaTeka JIOOBIM crocoboM, YKa3aHHOM Ha caiite, IpHu
HETapaHTUPOBaHHOM — HH()OPMAIIMOHHOE MTUChMO VIcTomHuTE IS,

Hcnonnutens BrmpaBe OTKa3aTb B OpOHMPOBAHMHM, €CIM Ha YKa3aHHYIO B 3asBKE ATy OTCYTCTBYIOT
CBOOOTHBIE HOMEPA.

1.5. Mecro okazanus ycinyr: KpacHogapekuii kpaii, ropox Coun, yi. Opaxonuxuase, 8a

2. [TPABA U OBA3AHHOCTHU CTOPOH

2.1. UcnosiHuTeNb 00513aH:

2.1.1. B Teuenne neficTBus Hactosmiero /loroBopa okas3piBaTh 3aKa34yWKy YCIYTH COOCTBEHHBIMU CHIIAMH,
CpeACTBaMH WY C IPUBJICUCHUEM TPETHUX JIHLI.

2.1.2. CBOEBpEMEHHO TMPEIOCTaBUTh 3aKa3yMKy HEOOXOIMMYK) U JOCTOBEpHYIO HH(OpMaImow o0
OKa3bIBaEMbIX I'OCTHUHMYHBIX YCIYrax, 0OECHEeYHBAIOLIYI0 BO3MOXHOCTb MX IPAaBHJIBHOIO BBIOOPA, MHCTPYKLHH
111 oOpPMIIEHHUS 3aKa3a, O CTOMMOCTH MPEJOCTABISEMBIX TOCTUHUYHBIX YCIYT B COOTBETCTBUH C MPEHCKYPaHTOM
U c1oco0ax UX OIJIaThI.

2.1.3. Crporo coOmomaTh HOPMBI OXpaHbl Tpyla W TEXHUKH 0€30MacHOCTH, CaHHUTApHO-
AIUAECMHUOJIOTHUSCKHE TPpeOOBaHUS B perruone u B Orere.

2.1.4. YcTpaHiaTh HEAOCTATKH, BO3HUKIIKE MPU OKa3aHWUHM YCIyT 10 J[OTOBOpY M B CPOKH, COTIaCOBaHHBIC
Croponamu.

2.1.5. IlepenaBatp 3aka3unKy Bce HEOOXOAMMBIE OPOPMIIEHHBIE TOKYMEHTHI, CBSI3aHHBIE C pa3MelleHHeM U
MPOKMBAaHHEM B TOCTHHHUIIE, IPEAOCTABICHUEM WHBIX JOMOJIHUTENBHBIX YCIYT.

2.1.6. B ciy4ae HEBO3MOKHOCTH OPOHUPOBAHUS Ha 3asABJICHHBIX 3aKa3YMKOM YCJIOBHUAX, HH(HOPMUPOBATH 00
9TOM 3aKa34rKa U MPeUI0KUTh OPOHUPOBAHKE HA aJIbTEPHATUBHBIX YCIOBUSIX IO KATETOPUU HE HIKE 3asIBJICHHOM.

2.1.7. llpuHaTe omnary yciayr oT 3aka3dymka (B TOM YHCIE 4Yepe3 TPEThHX JIMI) TOCIe HaIJIeKaIero
oopmIiteHus 3aKa3a U yCIEUTHOTO OPOHUPOBAHHS TOCTUHHYHBIX YCIIYT.

2.1.8. Ilo mpocrOe 3aka3urka 6e3 JOMOTHUTETHHON OIDIaThl 00ECTICUUTh CIEMYIOIINE BUABI YCITYT:

a) BBI30B CKOPOM IMOMOIIH, APYTUX CIELUAIBHBIX CITYKO;

0) MOJIb30BaHUE MEUIIMHCKOMN alTeYKOM,

B) I0OCTaBKa B HOMEP KOPPECIOHICHIINH, alpECOBAHHON MTOTPEOUTEITIO,

r) moOyaKa K OnpeeIeHHOMY BpEMEHH.

2.2. 3aka3zunk/Kiauent/I'ocTh 00513aH:

2.2.1. Osnakomutbesi ¢ [lpaBunamMu mpokuMBaHHS, C HACTOSIIUM J[OTOBOPOM W WHBIMH BHYTPEHHUMH
periIaMeHTHPYIOIIUMHI JOKYMEHTaMH, CBSI3aHHBIMU C OKa3aHUEM 3asIBJICHHBIX YCIIYT M COOJIIOATh UX.

2.2.2. He mpuctynmatb K OGOpPMIICHHIO 3aKa3a, MPEABAPUTENIHFHO HE O3HAKOMHUBIINCH C IPaBHIIAMHU
Ucnonnautens. Ecnu 3aka3zunk npucTynii K ohopMIICHHIO 3aKa3a, TO VIcIomHUTeNNb BIpaBe CYUTATh, YTO 3aKa34HK
MOJTHOCTHIO 03HAKOMJIEH M COTJIACEH C IIPAaBUIIAMHU.

2.2.3. VYka3plBaTh aKTyaJbHYI0 KOHTAKTHYI0 W TEPCOHAJBbHYI0 HHGOPMALUIO TPH PETHCTPAlUd U
odopmiienun 3akasa (O.1.0., Homep Tenedona, ajapec e-mail, rpaXkaaHCTBO).

2.2.4. Yka3aTb W NPOBEPUTH TNPH 3aKa3e KOPPEKTHOCTh BCEX HEOOXOAMMBIX NaHHBIX JUIS O(OpMIIEHUS
3aka3a. B ciyuae, xorma 3aka3uumk OTKaszalcs NPEIOCTAaBUTh HEOOXOOMMBbIE AaHHBIE, WIHM JaHHBIE OKa3aJUCh
HEJI0CTOBEPHBIMH, TO VICIIOTHHUTEIH BIpaBEe OTKA3aTh B MPEIOCTABICHUH YCIIYT.

2.2.5. OnnatuTh NpU rapaHTHPOBAHHOM OPOHUPOBAHWU B TIOJTHOM 00bEME CTOMMOCTH MEPBBIX CYTOK 3aKa3a
WIA BCIO CyMMy LEJIMKOM B MOpsAKe, yKazaHHOM Mcrnomnurenem B mpouecce o(OpMIICHHS 3aKasa, IpH
HETapaHTUPOBaHHOM OPOHMPOBAHMH OIUIATHTH 3aKa3aHHbIC YCIIyrd VcromHUTeNs 10 3ae31a B pa3Mepe U Mopske,
YCTaHOBJICHHBIE HACTOSIIUM J[OrOBOPOM M JEHCTBYIOLIUM IPEUCKYPAHTOM.

2.3. 3aka3umMk BOpaBe:

2.3.1. Odopmusare 3aka3 Ha OPOHHUPOBAHME T'OCTHHHYHBIX YCIYT C HCIOJb30BaHHMEM HHTepdeiica caiiTa
TOCTHHUIIBI, 3BOHKA IO TeJeOoHY W MPOYUMH CIIOCO0aMH, yKa3aHHBIMU Ha caiite. [Ipu aToM 3aka3unk npu3HaeT,
4TO B ClIyyae HCIIOJIb30BaHUSI cepBUCa VICIOTHUTENS OH B MOJIHOW Mepe W 0e30rOBOPOYHO MPUHUMAET YCIOBHS
JloroBopa B HE3aBUCUMOCTH OT TOT'0, KAKMM CIIOCOOOM OBLI COBEPILEH 3aKa3.

2.3.2. OtkazaTbes OT 3akasza (B cilyyae rapaHTUPOBAHHOTO OPOHMPOBAHMS) MM M3MEHHUTH 3aKa3 TOJBKO
nocje coryiacoBaHusi ¢ lcnonHuTeneM B MHUChbMEHHOW (opMme, MO0 HHBIM CIIOCOOOM, MPEIyCMOTPEHHBIM
YCIIOBUSMHU OPOHHPOBAHMUSI.

2.3.3. Boibupate crocob omiarbl 3aKa3a W3 MPEIJIOKEHHBIX Ha caiite. BriOpanHblii 3aka3uukoM cHoco0
OIJIaThl YKa3bIBAa€TCSl B 3aiBKE M JOJDKEH ObITh moaTBepxkaeH Mcmomaurenem. OOsa3aTenbcTBO 3aka3dnKa MO
oIJlaTe YCIYr CYHMTAETCS BBIMOJHEHHBIM B MOMEHT 3a4KCIICHUS JICHEXHBIX CPEICTB HAa pPACUYCTHBIA CHYeT
VcnonauTens uiax B MOMEHT HOCTYIUICHHS JCHEKHBIX CPEJICTB B KACCY TOCTUHUYHOTO KOMIUIEKCA.

2.3.4. CaMOCTOSITEIbHO TIPOBEPUTH JTAaHHBIE 3aKa3a B TOJTBEPIKICHUHM OPOHUPOBAHUS WIIN 3asBKE TIEpPe
OpOHUpPOBaHWEM TOCTUHHYHBIX YCIYr. 3aKa3uhk HECeT IIOJHYI OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh H
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MPaBOMEPHOCTh JaHHBIX, UCIIONb30BaHHBIX UM IPpH OQOPMIICHUH 3aKa3a, B TOM YHCIIE 32 HECOBEPIICHHOICTHHX,
COBMECTHO MTPOXKUBAIOIINX C HUM.

2.3.5. 3akazuuk uMeeT MpaBo B 1000 MOMEHT OTKa3aThCsl OT TOCTUHUYHBIX YCIYT MPOKUBAHUS, IPU ITOM
00513aH MPOU3BECTH B3aUMOPACUETHI CO CIYX)O00i pa3MerieHus 3a GpakTuieckoe BpeMs: NpeObIBaHMs Ha YCIOBUSIX
Ortens B cooTBeTcTBHH ¢ [IpaBumaMu nmpokuBaHUs.

[Ipu Hemcnonp3oBaHMK 3aKa3YMKOM JOMOIHUTENBHBIX IUIATHBIX YCIYT, BKIFOYEHHBIX B TAKET YCIYT MpH
OpOHUpPOBaHWM, 0€3 YBaXUTEIbHOW MPUYMHBI (TIOATBEPXACHHBIX MPOTHBOMOKA3aHMI), CTOMMOCTH YKa3aHHBIX
YCIIyT BO3BpATy HE MOJJICIKHUT.

2.4. UcniotHMTEIH BIIPaBe

2.4.1. TpeboBare oT 3aka3unka MPUICPKUBATHCS COOIIONEHHS BCEX MPOLEAYp 3aKa3a M OpOHHUpPOBAHUS
TOCTHHUYHBIX YCIYT CTPOTO I10 [IPaBUiIaM, U3JI0KEHHBIM Ha caiite u B JanHOM J[orosope.

2.4.2. TpeboBaTh MPeAOCTaBUTh 3aKa34uKa JOKYMEHTHI, TOJTBEPKIAIOIINE TOCTOBEPHOCTh MPEA0CTABICHUS
JUYHBIX JAHHBIX [IPH Pa3MEIICHHUH.

2.4.3. TpeboBare oOT 3aka3dyumKka OIIATHl MEPBBIX CYTOK MPOXUBAHUS WM TIOJHOH CTOMMOCTH
MIPOM3BEIEHHOI'O 3aKa3a, B 3aBUCUMOCTH OT yCJIOBUI OpOHUPOBaHHUS.

2.4.4. OTka3aTh B pa3MelIeHUH 3aKa3unKy Py HapyIIeHUH MpaBui peObiBaHus B OTese, Ipu NPUYUHEHUIO
yiep6a uMyiecTBy wiu roctssM OTelnsi, NMpH HAapyIIEHUH YCIOBHH OIJIATHI 3asBJICHHBIX YCIYT, NP OTKa3e OT
corjacus ¢ ycinoBusMH JloroBopa MW BHYTPEHHMMH PETJIAMEHTUPYIOIIMMH JTOKYMEHTAMH, OIPEACIIIOLIMMU
MOPSIIOK MPOXKUBAHMSL.

2.4.5. VYpepxuBarh ¢ 3akazuMka WM TpeOOBaTh OIJIATHI TMOJHOH CTOMMOCTH OKa3aHHBIX YCIYT,
MPUIMHEHHOTO yiepOa 3aKa3uuKoM Ha YCIOBHUSIX, YKa3aHHBIX B IpEHCKypaHTe.

2.4.6. llopsmok ydeTa, XpaHeHHS W yTWim3anuu (YHUYTOXKEHUs) 3a0BITHIX BEIIEH B OTENe OMpPEIeIsIeTCs
Hcnonnurenem.

2.5. B roctuHM4YHOM KoOMILIeKce cieayeT codmawaarth IlpaBuma npoxwuBanus B Ortene, Ilpasuma
MmoceteHus 0acceitna, B ToM uncie 3aka3zunky /Kinuenty/I'octio 3anperiaercs:

- 3aCCJIATBCA C )KUBOTHBIMH M IITULIAMH, HE COOTBETCTBYIOIIUC Tpe6OBaHI/ISIM, YCTAaHOBJICHHBIM HpaBI/IJ'IaMI/I
MPOKUBAHUA B OTEIIE,

- TI0JIb30BAThCA JIOTIOJIHUTENBHBIMU 3JIEKTPONpUOOpamMH, B T.4. 3JIEKTPOHArpeBaTeNbHBIMH (KpoMe (eHa,
MOIIHOCTHIO 10 600 BT, 351€eKTpOOPUTBEI U 3apsAHBIX YCTPOKHCTR);

- KypuUTh B HEOOOPYAOBaHHBIX Ui 3TOTO MeCTaX, B TOM 4YHCJIE€ B HOMEpax M BceX OOIIeCTBEHHBIX
noMeIeHusx (060py10BaHHbIE MECTa [UIsl KypEeHHs IIpeycMOoTpeHsl B Oterne).

- OpocaTh OKypKHu 1 Mycop Ha Tepputopun OTens U NapKOBKH,;

- HapylaTh IIpaBWIa IPOXKUBAHUS U THIIUHEI,

- BXO/IUTh U HAXOAUTHCS B CIIY>KEOHBIX MOMELICHUIX, UMEIOINX Tabnuuku «Bxox Bocnpemen» u «Toabpko
JUIsl TIEPCOHAJIa, & TAK)KE B MECTaX, I7I€ PacloioKeHbl HH)XEHEpHbIE cucTeMbl OTens;

- HCIIONB30BaTh OTHEBBIE M MHPOTEXHUUYECKHE cpelcTBa Ha Tepputopuu Ortenst (dakensl, merapsl,
¢eiiepBepku, OEHTaILCKUE OTHH, 3BYKOBBIE U OT'HEBBIC PAKETHI, ApOMAaTHYECKUE CBEYH U T.I1.);

- IPUKPEIUIATh WIM packiaapiBath B OTesne mo0ble MaTepHajbl, B TOM YHCIE MaTepHajbl PEKJIAMHOTO
Xapakrepa.

- CO3aaBaTh yCJIOBU:, HeKOM(bOpTHBIe JJIA OCTAaJIbHBIX rocrei v ximeHToB Orenst u MMPEIATCTBYIOIUE pa60Te
cotpyznHukos VcnonauTens;,

- CO3/1aBaTh CHUTYalllM, yrposkaromue Oe30MacHOCTH XHU3HM, 340POBBIO, YECTH M JIOCTOMHCTBY APYIHX
rocted u kimeHToB OTells, a TakkKe AOMYyCKaTh 10 OTHOLICHHUIO K HUM JIF000€ CIIOBECHOE OCKOPOJICHHE, YTPO3y WITH
¢du3nueckoe Hacuiue;

- HaxoOuTcs B OOIIECTBEHHBIX MECTaX B COCTOSHHM aJIKOTOJBHOTO W/MJIM HAapKOTHYECKOI'O ONbSHEHHS, a
TaKXKe MPU HAJIMYUH BEIPRKEHHBIX IPU3HAKOB MH(EKIIMOHHOTO 3a0oseBanus 0e3 cpeacts CU3;

- IOPTHUTH MPUHAJIIEKaIIee VICITOTHUTENI0 UMYIIIECTBO 1/HIIM BEIHOCHTH €T0 3a mpejienbl OTens.

3. HOPAJOK BPOHUPOBAHMUSA U OKAZAHUSA YCIIYT

CTOMMOCTH TOCTHHMYHBIX YCJIYT, a TaK/Ke IOMOJHUTENbHBIX YCIYI PACCUUTHIBAETCA COTJIACHO
aelicTByomeMy mnpeiickypanty WcnmoJHuTesi HAa MOMEHT coBeplieHusi (omiatbl) OpoHupoBaHusi. B
CTOMMOCTh TOCTHHHUYHBIX YCJIYT He BKII0YAeTCsl KYPOPTHBIN ¢00p, yCTAHOBJICHHBIH Ha TeppuTopun r. Coun
3aKoHoaaTeJbHbIMH akTaMu KpacHogapckoro kpas.

Tapud, npuHATEIH M orulaueHHbIH 3akazunkom/ ['octem/ KimeHnTom Ha jaTy OpOHMpPOBaHHS SIBISIETCS
(PUKCUPOBaHHBIM U U3MEHEHHIO HE MOUISXKHUT. JlanbHelilee n3MEHeHNE [ICHbI KaK B CTOPOHY YBEJIMYEHUS, TaK U B
CTOPOHY YMCHBUICHHUA C OAaThl 6pOHI/IpOBaHI/I$I J0 MOMCHTAa (i)aKTI/I‘-IeCKOFO 3ae3aa 1rocrd B TOCTHHHYHBINA KOMIIJIEKC
HE TIOPOXKIaeT 00s3aHHOCTEH N0IUIaThl pa3HMIbl Y 3aka3unka/I octsa/Kiuenra, 1nbo Bo3Bpara y McnomuuTes.

3.2. B cnyyae rapaHTUpOBaHHOT'O OPOHUPOBAHUS HOMEP CUUTAeTCsl 3a0POHMPOBAHHBIM:



JUTs1 3aKa34MKOB — OPUIUYECKUX JIUIL: TTpU BHECeHUH 3akazuukoM 100% mpeaomiaTel 3a YCIyTd TOCTUHUIIBL.

[Ipu Hammumu mexny McnomaurteneMm n 3aKa3dWKoOM JOTOBOPA, 3aKPEIUISIONIETO WHBIE YCIOBHS OIUIATHI,
MPUMEHSIOTCS YCIIOBHSI MHOTO JIOTOBOPA.

TUTS 3aKa3YMKOB — (PM3WYECKUX JIMIL: TTPH MOCTYIUICHUH MPEI0IUIATHI HA pacueTHBIN cueT McnomHauTens oo
B kaccy Orenst (cortacHO ycIIoBUSAM OpoHupoBaHus VcmomHuTens).

3.3. B ciyuae oruratel 0aHKOBCKOH KapToil uepe3 MHTepHeT 3aka3unk 00S3yeTcs IMONB30BAaTHCS TOIBKO
0aHKOBCKOW KapToH, mpuHaaiexamedl 3aka3zunky. Bo n3bexxaHne molneHHHYecTBa VcromHUTENb UMEET HpaBoO
MIPOBEPUTH IUIATEX W YIS Pa3pelIeHns BOZMOKHBIX BOSHHUKIIIMX BOITPOCOB CBSI3BIBAETCS C 3aKA3UMKOM.

3.4. Ycnyru mpefocTaBISIFOTCSI B COOTBETCTBHH C HaidWmdueM cBOOOIHBIX MecT B OTene Ha maTy 3aesna
3akazunka. [lpu rapaHTHpOoBaHHOM OpOHHPOBAaHMM MeECTa TNPEAOCTABISIIOTCS B COOTBETCTBHM C 3asBKOM Ha
pasmenenne. ['apaHTHpOBaHHOE OPOHUPOBAHWE COXpAHIETCS A0 PAacYeTHOrO Yaca JHs, CICAYIOLIEro 3a JHEM
MOATBEPKIACHHOTO 3ae3ia 3aka3umka B [ocTmHMYHBIA KoMmiuiekc. llpm omo3manum Oojee, 4eM Ha CYTKH,
rapaHTUPOBAaHHOE OPOHUPOBAHUE AHHYIHPYETCH.

3.5. B cnyyac HerapaHTHpPOBaHHOTO OpPOHUPOBaHUS HOMEp COXpaHseTcs 3a 3aka3umkoMm no 18:00 mus
3ae3ma, 0O B Cilydae, eclii 3aKa3dWK OT3BAHMBAETCS 3a CYTKH JO AAThl 3ae3qa, JTN00 coolOmaer o0 3ToM B
MUCBEMEHHOH (opme (TT0 IIMEKTPOHHOH 1moUTe), nanee OpOHUPOBAHNE AHHYIUPYETCS.

3.6. Ilmara 3a mpoxkuBanume B OTele B3UMAeTCs B COOTBETCTBHMHM C COUHBIM PACUETHBIM YacoM.
HcnonauTenem ycTaHOBJICH CIEAYIOMINN TOPSIOK 3ae3/1a M Bble3aa: Bpems 3ae3aa — 15:00 mo MmecTHOMY BpeMeHH,
Bpems Boiesnia — 12:00 o MecTHOMY BpeMEHH.

3.7. PacueTHOE BpeMsl yCTaHABIMBAETCSl HA MOMEHT CJlauHl KIIIo4Yel B cyk0e pa3MeleHHsI.

3.8. B cinyuae omo3ganus 3aka3yMKa ¢ HETO B3MMAETCS KpOME IUIAaThl 3a OpPOHMPOBAHHME TAKKE IUIaTa 3a
(hakTHYEeCKHI TpoCTOI HOMEpa (MecTa B HOMepe), HO He Ooliee ueM 3a cyTku. [Ipu omozmanum Oosiee ueM Ha CYTKA
OpOHb aHHYITUPYETCS B COOTBETCTBHH C MIPABUIIAMH OPOHHPOBAHUS.

3.9. llpu HEUCHONIL30BAaHUU 3aKa3YMKOM OIUIQUYEHHBIX JOMOJHUTEIBHBIX YCIYyr MO COOCTBEHHOM
VHUINATHABE HE SIBIIIETCS OCHOBAHHEM BO3BpaTa MX CTOUMOCTH.

4. OTBETCTBEHHOCTB CTOPOH

4.1. 3aka3uuKk TNPEICTaBIsSET HMHTEPEChl BCEX JIMIl, YKa3aHHBIX B 3aKa3e M IIEPCOHATIBHO HECET
OTBETCTBEHHOCTH Niepe VcroTHUTeNneM 3a MPaBWIIBHOCTh COOOIIEHHBIX B 3asBKE JAHHBIX O HUX, 32 BBHITTOTHEHHEM
BCEMHU JIUIIAMH BCEX 0053aTENIbCTB, BKIIIOUAs 00s3aTe/ILCTRA 10 OIUIATe 3aKa3a W oIuiaTe mrpada B cIydyae OTKaza
OT OKa3aHUs TOCTUHUYHBIX YCIYT (BKIIIOYAs HE 3ae31).

4.2. WcnonHuTenh HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHE NPEIOCTABICHHOTO OOCITYKWBaHUS
OKUIAHHUSIM 3aKa34yrKa U €ro CyObeKTHBHOH OIEHKE.

4.3. UcnonHuTenb HE HECET OTBETCTBEHHOCTU B CIIy4ae HEHCIIONIHCHMS WIM HEHAAJIC)KAIIETO0 MCIIOTHEHUS
YCIYT CO CBOEH CTOPOHBI WJIA CO CTOPOHBI TPETHUX JIML, BO3HUKILIETO M3-3a HEIOCTOBEPHOCTH, HEJOCTATOYHOCTHU
WM HECBOEBPEMEHHOCTH MOATBEPKIAAIOLIUX CBEACHUN U JOKYMEHTOB, NMPENOCTABICHHBIX 3aKa3UUKOM, a TaKkKe
BO3HHKIIINX BCIEACTBUE APYTUX HAPYIICHHUH YCIOBHIA HacTosIIero Jlorosopa co CToOpoHsl 3aKazunka

4.4. 3aka3uMK B COOTBETCTBUU C 3aKOHOJATelNbcTBOM Poccwuiickoit denepannu Bo3memaet yiepd B ciryudae
YTPaThI MU TIOBPEXK/IEHUS UMYIIIecTBa VICIIOIHUTENS B TIOTHOM 00BheMe, a TaK)Ke HECET OTBETCTBEHHOCTh 32 MHbBIE
HapyIleHus, ycTaHoBIeHHBIE B Kommiekce.

4.5. Tlo BceM ocCTanpbHBIM BOMpPOCaM, HE MPEAYCMOTPEHHBIM B HacTosmeM JloroBope, CTOpOHBI
PYKOBOJACTBYIOTCSI JI€MCTBYIOIIMM 3akoHOJaTenbcTBOM Poccuiickoir ®Penepauuu. Bce BO3MOXHBIE CHOPHL,
BEITEKAIOIINE U3 MOJIOKeHUH JloroBopa, OymyT pa3pemaThcs MyTeM eperoBOpoB, a MPH HEJOCTHKEHHH MUPOBOTO
corinamieHuss — B cygax Pocculickoil ®denepaniii B COOTBETCTBUM C JIEUCTBYIOUIMM 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu.

5. OBPABOTKA NIEPCOHAJIBHBIX TAHHBIX

5.1. 3akazuuk/I'ocTe/KIHMEHT OT CBOEro MMEHM HaéT COrlache Ha aBTOMATH3MPOBAHHYIO, a TaKkxke 0e3
HCIIOJIB30BaHUA CpEACTB aBTOMAaTU3AllUN o6pa60TI<y CBOMX IMCPCOHAJIBHBIX JAaHHBIX, da TaKXE IEPCOHAIBHBIX
JTAHHBIX HECOBEPILIEHHOJETHUX JIMII, YbUM IPEACTABUTENIEM SBIISIECTCS 3aKazuuk ((aMuims, WMsi, OTYECTBO; TO/I,
MECAL, ACHb POXIACHUA;, II0JI; IACIIOPTHBIC JIaHHBIC (cepml, HOMEpP, JaTra BblAa4W, HAMMCHOBAHUEC OpraHa,
BBIIABIIIETO JOKYMEHT) M TPaKIAHCTBO; agpec MeCTa JXUTENbCTBA (M0 HAcIopTy M (PaKTHUECKUU), HOMEp
JIOMAITHEr0 ¥ MOOWIIBHOTO Telie()OHa; HOMEP 3arpaHHYHOrO IAaCIIOpTa U CPOK €ro ACHCTBUS; paMHUIus U UM, KaKk
OHM YKa3aHbl B 3arpaHNAacIioOpTe; CBEJICHUs, WHAS MHQOpMAaIHs, CTPOro B 00beMe, HEOOXOAUMOM ISl OKa3aHUs
YCIIYT, BXOJISIIHAX B COCTaB TYPUCTCKOTO MPOAYKTA), a UMEHHO - COBEPIIICHUE EHCTBUN, MPETyCMOTPEHHBIX CT. 3
@3 «O mepcoHaNbHBIX NAHHBIX», B LIEIAX 3aKJIIOYEHUS U HCIOJIHEHUs IOrOBOPOB C ydactuem McmonHuTens,
MapTHEPAMHU HCIIOJHUTENS, a TaKKE€ WHBIMU TPETHUMHU JIMIIAMH, HEMOCPEICTBEHHO OKAa3bIBAIOLIUMU YCIYTH,
BXOOAIIUE B COCTAaB TOCTUHUYHBIX YCIIYT Kommnekca.



5.2. Hacrosimee coriacue MOXET OBITh OTO3BaHO 3aKa34MKOM B MUCHMEHHOH Qopme. HcmomHutens
00s13yeTcsl mepeaBaTh 3TH JaHHBIC YKa3aHHBIM JIMIAM CTPOTO B 00bEME, HEOOXOAMMOM UM JIJIsi OKa3aHUsl YCIIyT.
3akazunk 00s3yeTcss NpouH(MOPMHUPOBATH 00 HSTOM BCEX YYAaCTHUKOB, COBMECTHO C HHM IOJTyYarolIue
OKa3bIBaCMBIC YCIIYTH, B TOM YHCJIC, HO HE OrPAaHUYUBASCh HECOBEPIICHHOJICTHUMHU JO 18 JeT, W TONYy4HTh
MUCBMEHHOE COTJIacHe OT HHX, a TAK)KE COOOIINTh UM MpaBa CyOheKTa MePCOHANBHBIX JaHHbBIX, TPETYCMOTPEHHBIC
OenepanbHbIM 3aK0HOM OT 27.07.2006 1. Ne 152-D3 «O mepCoHaANBHBIX JaHHBIXY.

6. SAKJIIOYUTEJIBHBIE ITOJIOKEHU S

6.1. Hacrosimuii JloroBop BcTymaer B CHIy ¢ MOMEHTa Hayana mporecca odopmiieHus CropoHamu
pa3mMeleHus (MpH HACTYIUICHUH OJHOTO U3 CIICHYIOMIUX COOBITHM): JIMYHOTO 3aIOJIHCHUS 3aKa3uuKOM aHKeThI /
PETUCTPALIMOHHON KapThl YCTAHOBICHHOTO oOpa3na (MM 3aKka3a TOCTHHUYHBIX yCIyr B (opme OpOHUpPOBaHUS);
orIaTel 3aKa3uuKOM IPENOCTABISIEMbIX YCIyI B HAIMYHOM niam Oe3HamumuHOW ¢opme; Bblmaun Mcmomnurenem
JOKYMEHTOB, YCTaHOBJICHHOTO 00pa3ua, MOATBEPKIAIOIIMX MOJy4YeHHEe OT 3aKka3uhKa JCHEKHBIX CPEICTB,
MOJMMCAHMsI KapThl TOCTs IpH 3aceieHud B OTene, v JeHCTBYET 10 UCTEYSHHUS OIUIAYeHHOTO 3aKa3unKOM BPEMEHH
npoxxuBanus B OTerre.

6.2. CBeneHHUs O MPEIOCTABIIEMOM HOMEPE, CTOMMOCTH TOCTHHHYHBIX YCIYT U IIEPUOIE TPOKUBAHHSA (IaThI
3ae3qa M BbIe3[a), 0 HOMepe OPOHHU YKa3bIBaeTCs B PETHCTPAlMOHHOM KapTe TOCTs, CUeTe W/HIM KBUTaHLIUH 00
orJare.

6.3. 3aka3zuuk BIpaBe B 000 MOMEHT OTKazatbes OT yciyr Mcnomautens. OTka3 3aka3uuka BiedeT 3a
co00if IpekpaleHue nepes HuM Beex 00s13aHHOCTel VICoTHUTEe s ¢ MOMEHTA TaKOTrO OTKas3a.

6.4. McionauTenpb BIpaBe B OJHOCTOPOHHEM MOPSIKE pACTOPTHYTh HacTosmui JloroBop.

6.5. McmomHnTens BIipaBe M3MEHSTH YCIOBUS Hactosmero JloroBopa u ero IlpuioxeHwii, BBOAUTH HOBBIE
[Ipunoxenus: k Hacrosimemy JloroBopy 6e3 mpenBapUTENBHOIO YBEAOMIICHHA. 3aKa34yHK, 3HAS O BO3MOXKHOCTH
TaKUX M3MEHEHHId, COTJIACEH C TEM, YTO OHHM OyayT MpOM3BOAMTHCSA. Eciy 3aka3zduuk MpoJOKAeT MOJIb30BATHCS
ycayramy VcnoigHuTeNs mocjae TaKUuX U3MEHEHHH, 3TO 03HAaYaeT ero corjacue ¢ HUMU. 3aKa3uuKy TapaHTHPYeTCs
KOH(HICHINAIBHOCTh JAHHBIX, IPEJOCTABICHHBIX UM C LEJIbI0 OPOHUPOBAHUS TOCTUHUYHBIX YCIIYT.

6.6. Bo Bcem, uto He mpenycMoTpeHo HacTosmuM JloroBopom, CTOPOHBI PYKOBOACTBYIOTCS IEHCTBYIOIIIM
3aKOHOIaTeNnbCTBOM Poccuiickon Denepanuu.



